Water Restriction Variances

Under the current Stage 3 Water Alert, Folsom water customers may apply for a variance
from the restrictions listed in Stage 3 when those restrictions are found to result in
unnecessary hardship. The customer must fill out the attached Variance Request Form,
or by calling the Water Management Program at 355-7252.

Each request will be considered on a case by case basis and weighed against the City’s
need to conserve water. Water customers are encouraged to postpone any new landscape
installations until the water supply conditions have improved.

Please fill out the form completely and clearly state your case as to why you need a
variance and what exceptions or changes you need from the restrictions. Once received
by our department variances will be decided in 2 business days.

The completed form may be returned to the Water Management Program in any of the
following manners;

Email waterquestions@folsom.ca.us
Faxed 916-351-3413
Mailed City of Folsom

Water Management Program
50 Natoma Street
Folsom, CA, 95630
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