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ARTICLE 16 - QUALITY CONTROL 
 

3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 

Section 16.01.  Section Includes  
 
A. Quality assurance and control of installation. 
 
B. References. 
 
C. Field samples. 
 
D. Mock-up. 
 
E. Inspection and testing laboratory services. 
 
F. Manufacturers' field services and reports. 
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Section 16.02.  Related Sections. 
 

A. General Provisions and Special Provisions - Submittals 
 
B. Technical Specifications 
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Section 16.03.  Quality Assurance/Control of Installation. 
 
A. Monitor quality control over suppliers, manufacturers, products, services, site 
conditions, and workmanship, to produce Work of specified quality. 
 
B. Comply fully with manufacturers' instructions, including each step in sequence. 
 
C. Should manufacturers' instructions conflict with Contract Documents, request 
clarification from Architect or Consulting Engineer before proceeding. 
 
D. Comply with specified standards as a minimum quality for the Work except when more 
stringent tolerances, codes, or specified requirements indicate higher standards or more 
precise workmanship. 
 
E. Perform work by persons qualified to produce workmanship of specified quality. 
 
F. Secure products in place with positive anchorage devices designed and sized to 
withstand stresses, vibration, physical distortion or disfigurement. 
 
G. Contractor’s Line of Authority: The Contractor shall provide one person who shall be 
both knowledgeable and responsible for all work to be performed on this Project.  In the 
Contractor’s absence, the Contractor’s appointed representative shall be responsible for all 
directions given him/her and said directions shall be binding as if given to the Contractor.  
The Contractor’s representative shall be responsible to coordinate all work to be performed. 
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H. Shop and fieldwork shall be performed by mechanics skilled and experienced in the 
fabrication and installation of the work involved.  All work on this Project shall be done in 
accordance with the best practices of the various trades involved and in accordance with 
the drawings, approved shop drawings and these specifications. 
 
I. All work shall be erected and installed plumb, level, square and true and in proper 
alignment and relationship to the work of other trades.  All finished work shall be free from 
defects. The City reserves the right to reject any materials and workmanship which are not 
considered to be up to the highest standards of the various trades involved.  Such inferior 
material or workmanship shall be replaced by the Contractor at no additional cost to the 
City and without an extension of the Contract Time. 
 
J. All work shall be installed by a knowledgeable contractor and defined "certified to install" 
by the specified materials manufacturers. The specifications and recommendations of the 
manufacturer whose materials are used shall be strictly adhered to during the application or 
installation of materials. 
 
K. Any additional work beyond that specified or illustrated, or any modification thereto, that 
is necessary for the furnishing of guarantee shall be provided by the Contractor without 
additional cost to the City. 
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Section 16.04.  References. 
 

A. Conform to reference standards by date of issue current on date of the Contract 
Documents. 
 
B. Should specified reference standards conflict with Contract Documents, request 
clarification from Architect or Consulting Engineer before proceeding. 
 
C. The contractual relationship of the parties to the Contract shall not be altered from the 
Contract Documents by mention or inference otherwise in any reference document. 
 
D. The Contractor shall be responsible for being current and knowledgeable of all building 
codes involved for all trades under its direction. 
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Section 16.05.  Field Samples. 
 

A. Install field samples at the Site as required by individual specification sections for 
review. 
 
B. Acceptable samples represent a quality level for the Work. 
 
C. Where field sample is specified in individual sections to be removed, clear area after 
field sample has been accepted by Architect or Consulting Engineer. 
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Section 16.06.  Mock- Up. 
 

A. Assemble and erect specified items, with specified attachment and anchorage devices, 
flashings, seals, and finishes. 
 
B. Where mock-up is specified in individual sections to be removed, clear area after mock-
up has been accepted by Architect or Consulting Engineer. 
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Section 16.07.  Manufacturers’ Field Services and Reports. 
 

A. Submit qualifications of observer to Architect or Consulting Engineer thirty (30) 
Calendar Days in advance of required observations. 
 
 B. When specified in individual specification sections, require material or product suppliers 
or manufacturers to provide qualified staff personnel to observe site conditions, conditions 
of surfaces and installation, quality of workmanship, start-up of equipment, test, adjust, and 
balance of equipment as applicable, and to initiate instructions when necessary. 
 
 C. Individuals to report observations and site decisions or instructions given to applicators 
or installers that are supplemental or contrary to manufacturers' written instructions. 
 
D. Submit report in duplicate within thirty (30) Calendar Days of observation to Architect for 
review. 

      
 

 

 

 


