
To make a one time payment: 
 

 
1. Go directly to https://billing.folsom.ca.us/Click2GovCX/index.html , or from the homepage of the City website  

 

www.folsom.ca.us select the          logo under Popular Services,  
 

then click on On-Line Billing, under Payment Options 
 
 
 
 

2. Select ‘One Time Payment’ from the menu on the left. 

 

 

 

 

3. Enter account number (from your monthly bill)  

… and click ‘Pay’. 

 

 

 

4. The payment amount will automatically fill with the current 
balance due.  

Change if necessary, then click ‘Continue’.  

 

 

5. Select Payment Method – either credit card  

 (Visa/Mastercard/Amex) or echeck,  

then click ‘Continue’.  

Instructions continue below for each method of payment. 

 

If you still need assistance, you may contact office staff: 
Email: billingwebmail@folsom.ca.us 
Phone: 916.355.7295 

https://billing.folsom.ca.us/Click2GovCX/index.html
http://www.folsom.ca.us/
mailto:billingwebmail@folsom.ca.us


6   a.  For payment by echeck:  

 

i. Fill in checking account information.  

 

When complete, click ‘Continue’. 

 

 

ii. Additional Charges – you have the option to make a 
donation to the Arts. The amount can be changed. 

If Pay is left unchecked, no donation amount is applied.  

Click ‘Continue’. 

 

 

iii. Review Payment and Charge Information.  

If correct, click ‘Submit’. 

 

 

iv. Receipt: A summary of the transaction is displayed on screen. Transaction status should read ‘Submitted For 
Processing’. 

v. Click on ‘Print Receipt’ to get a paper copy of the receipt for your records.  

vi. You have completed the process.  

  Thank you for your payment. 

 
 
 
 
 

If you still need assistance, you may contact office staff: 
Email: billingwebmail@folsom.ca.us 
Phone: 916.355.7295 

mailto:billingwebmail@folsom.ca.us


 

6   b.  For payment by card:  

 

i. Fill in card information.  

When complete, click ‘Continue’. 

 

 

 

 

ii. Additional Charges – you have the option to make a 
donation to the Arts. The amount can be changed. 

If Pay is left unchecked, no donation amount is applied. 

Click ‘Continue’. 

 

 

iii. Review Payment and Charge Information. 

If correct, click Submit. 

 

 

 

iv. Receipt: A summary of the transaction is displayed on screen. Transaction status should read ‘Success’. 

v. Click on ‘Print Receipt’ to get a paper copy of the receipt for your records. 

vi. You have completed the process.  

 Thank you for your payment. 

 

 

If you still need assistance, you may contact office staff: 
Email: billingwebmail@folsom.ca.us 
Phone: 916.355.7295 

mailto:billingwebmail@folsom.ca.us

