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CITY OF FOLSOM  
PARKS & RECREATION
CANCELLATION & REFUND POLICY

CANCELLATION POLICY
Folsom Parks & Recreation reserves the right to add, cancel, or make changes to any program as needed. 
Registration in a recreation program or activity does not guarantee that the program will proceed as planned. 
Programs and activities may be canceled due to low enrollment, instructor availability, or facility-related issues.

Participants who cancel their registration more than 14 days prior to the class start date will receive a refund 
minus a $10 administrative processing fee. If cancellation occurs within 14 days of the class start date,  
the participant will be assessed the $10 administrative fee, and the remaining balance will be credited to their  
Parks & Recreation household account for use on future program registrations.

REFUND POLICY
Refunds will not be granted on or after the day an activity is scheduled to begin. Additionally, no refunds will  
be issued for pre-paid excursions or activities that require pre-paid admission. Certain programs may have 
specific cancellation or refund policies; these will be listed under “Special Cancellation/Refund Policy” on your 
registration receipt.

If the City of Folsom or an Independent Contractor cancels a program or activity, customers will receive either a 
credit to their Parks & Recreation household account or a refund of the activity fee. This refund does not include 
the non-refundable 3% transaction fee charged by a third-party credit card processor. Refunds for payments 
made by credit card will be returned to the original card used, while payments made in cash or by check will be 
refunded by check and may take up to three weeks to process.

SERVICE CHARGES
Returned checks or electronic payments due to insufficient funds will incur a $25 fee for the first instance and 
$35 for each additional instance. 

A non-refundable 3% transaction fee will be applied to the total amount of each credit card or debit card 
payment. This fee is paid directly to a third party and is not retained by the City of Folsom.


